
 

Warranty claim document Wedholms 

Warranty No. (completed by Wedholms) 

Installation engineer Installation date 

Tank serial number Tank model and volume 

Date of delivery tank/spare part Warranty date 

       Reason for warranty 

       Measures taken 

       Spare part 

Labour Travel time 
 

       Compensation 

  

       Other 

  

  

  

 

 

 

 

*All warranties must be handed in through either e-mail or conventional mail. Address and more 

information regarding warranties can be found on page 2. 



 

Rules regarding warranty 

Installation report for the tank must be attached to the warranty report at all times. If the cooling 

unit was not attached to the tank at delivery, but was installed separately, the installation document 

for separate installation must be attached. This installation report must also be attached when 

there’s been a replacement of the compressor. If the warranty is for a damaged cooling unit/leakage 

there must be a picture of the damage/place of leakage attached to the warranty report. To be able 

to make a decision within 90 days all information must be given the technical group at Wedholms 

within 14 days.  

Spare part 

If the customer needs a spare part during the warranty process it will be shipped without freight and 

with 90 days net on the invoice. If the warranty is approved the invoice will be credited. If the 

warranty is not approved the customer have to pay the invoice and will also be imposed the freight.  

Labour 

Warranty for labour will only be approved in those cases when a tank is sold directly from Wedholms 

to retail customer and the warranty is submitted within the time limit for warranties. In those cases 

where the above mentioned is valid, it must be obvious which invoice the warranty claim concerns. 

Complaints 

Complaints must be submitted within six weeks from the decision. 

Warranty time 

 For new Wedholms tanks the warranty time is 12 months from the invoice date. 

 The evaporator has 60 months warranty from the invoice date. 

 The compressors have 12 months warranty from the invoice date. 

 For spare parts the warranty is 12 months from invoice date, or 18 month total with 

warehousing. 

 If other warranty time is decided a written proof must be attached to the report. 

Warranty is only for original Wedholms parts and when a correct installation is made. 

Return of parts for warranty 

During the warranty process the customer must store the broken part if the technical group at 

Wedholms wants to examine it closer. Please don’t leave any markings on the part with permanent 

ink. If a return is necessary it shall be send to Wedholms AB in Nyköping, Sweden, and be marked 

Warranty (address at bottom of page). 

 

  
  Wedholms AB 
  Blommenhovsvägen 26 
  Box 1002 
  611 29 Nyköping 
  Warranty@wedholms.se 
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